Customer Services Aids
in Cleaner Environment

Businesses, local gov-
ernment and the public have a
place to go within DEQ when
they have questions about air,
water and solid or hazardous
waste and don't know whom to
ask. The Customer Services
hotline number, 1-800-869-
1400, provides access to staff
who can promptly address these
concerns. The customer assis-
tance program helps new busi-
nesses to comply with permit
requirements, provides out-
reach and on-site assistance to
specific industries that may have
difficulty understanding what
they should do to comply with
environmental rules, facilitates
public meetings of all sorts and
generally serves as a single point

of contact for information about
DEQ.

The State Environmental
Laboratory provides services
through analytical support to
programs within DEQ), to other
state agencies, to 1,700 public
water supply systems and to citi-
zens who request services.
DEQ also has a quality assur-
ance/quality control officer who
oversees all workplans, which in-
clude sampling and analysis to
ensure reliable, accurate results.
The laboratory certification pro-
gram certifies both drinking wa-
ter and general water quality
labs used by individuals, cities,
and industry in Oklahoma. Cer-
tification means customers may
have confidence in results pro-

vided by these labs.

The DEQ
Customer Assis-
tance Program
houses Pollution
Prevention, Small
Business Assis-
tance, Risk Com-
munication & Man-
agement, and DEQ’s Waste Ex-
change. The Pollution Preven-
tion program gives guidance to
industry in not only controlling
but also reducing the amount of
waste generated, thereby
achieving a cleaner environment
for the state. Small Business As-
sistance recognizes that the
number of environmental rules
and regulations can be confus-
ing for small companies, so DEQ

provides compliance as well as
permit assistance to those enti-
ties. Citizens who have ques-
tions about chemicals in their
environment can get help from
DEQ’s Risk Communication and

Management group. In addi-
tion to these specific programs,
DEQ provides agency-wide in-
formation and services to local
government, business and citi-
zens, @@

DEQ Deals with Metal Finishing Impact
on the Environment

The metal finishing industry
refers to businesses that apply
paints and coatings to metal sur-
faces. These facilities are prima-
rily shops with less than 50 em-
ployees. Even though individual
facilities are small, their com-
bined potential for environmen-
tal impact is significant. Agency
interaction with members of this
sector (particularly electroplat-
ing operations) indicated pos-
sible areas of noncompliance
with environmental regulations.
Additionally, DEQ’s Air Quality
Division had developed a gen-
eral air permit for chromium
electroplating, which needed to
be explained to affected facili-
ties. While metal finishers can
be found across the state, the
following graph illustrates that
the majority are located in Tulsa

and Oklahoma coun-
ties. This led DEQ
Customer Assistance
Program staff to plan
outreach activities in
Oklahoma County.
The metal fin-
isher business sector
encompasses several
processes of interest
to the DEQ. For ex-
ample, while address-
ing metal finishing we
would also address
chromium electro-

Statewide Distribution of Metal Finishers -—

SIC 3471

B Oklahoma County
B Tulsa County

O Other Counties

plating; cleaning and

degreasing; paints and coatings;
machining and surface prepara-
tion; pollution prevention and
even environmental accounting
and environmental management
systems. DEQ favors a “sector
based” approach to compliance
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assistance. The outreach project
was planned to be a coordi-
nated “holistic” agency effort. A
complete environmental pack-
age was provided to partici-
pants. The City of Oklahoma
City Industrial Pretreatment pro-

gram supplied an additional set
of facility names that had been
permitted by the city. This
group was included at the re-
quest of the City. Workshops
and seminars were hosted over

Continued on next page
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a four-month period. Workshop topics were:

® How to Inventory Your Waste for Environmental
Compliance

® Compliance Assistance & Waste Reduction for
Electroplating Operations

® Compliance Assistance & Waste Reduction for
Cleaning & Degreasing Operations
® Storm Water Requirements for the City of OKC

Three members of the Customer Assistance staff per-
formed two to six site assistance visits per facility. These visits
were one to three hours long. Ninety visits were conducted
with 180 hours spent onsite. In addition, time was spent re-
searching issues, processes and applicable rules and regula-
tions. The estimated average total time spent on each facility
was 30 hours for a cumulative total of 780 hours.

The project accomplished several objectives. First DEQ
found several exemplary facilities that were well managed with
no or minimal problems. Six facilities were identified as need-
ing either permitting or determination of the necessity for a
permit, and those facilities were referred to the Air Quality
Division. A few hazardous waste issues were identified includ-
ing evaporation of waste possibly containing Volatile Organic
Compounds, labeling and storage problems, used oil manage-
ment problems, accumulation of waste at off-site locations,
and the need to manage fluorescent lamps correctly. Once a

problem was identified, the facility was given guidance to cor-
rect the problem. All facilities needed and received educa-
tion on Non-hazardous Industrial Solid Waste. Three facili-
ties having problems with the Superfund Amendments and
Reauthorization Act were identified and provided help in com-
pliance. #»

Regulatory Issues Identified & Incidents of Non-Compliance

18

16 1

# of Facilities

Tk

RCRA AQD WQD/OKC SARA

Lean, Green Production &
Manufacturing Conference

During the past de-
cade the DEQ's Pollution

ity, productivity and competi-
tiveness. This was reinforced

Leay, Greevw

Production & Manuwfactiuing

Prevention (P2) Program has
provided on-site technical as-
sistance to more than 250 fa-
cilities across Oklahoma. This
assistance has helped to re-
duce waste, increase effi-
ciency and improve compli-
ance. The P2 program iden-
tified a need among many
facilities for information
about practices that im-
proved environmental per-
formance but also helped to
enhance business profitabil-
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by observation that larger fa-
cilities had more precise qual-
ity control and better prod-
ucts. The smaller shops had
less precise control and that
affected profitability. These
smaller shops reported mar-
ginal profits and were unable
to compete for some of the
prime contracts. These busi-
ness concerns were often of
a higher priority than envi-
ronmental compliance and
served to detour the facilities’

efforts at maintaining envi-
ronmental compliance. With
this in mind, a “Lean, Green
Production and Manufactur-
ing” conference was planned
and hosted by DEQ with the

Oklahoma Chapter of the Air
and Waste Management as-
sociation as co-sponsor.

The conference featured lo-
cal and national experts and

Continued on next page
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covered some of the leading
issues in manufacturing. The
agenda was designed to as-
sist facilities seeking to
improve  productivity,
strengthen competitiveness,
and increase profits while
achieving, and going beyond,
environmental compliance.
Additionally, there were ses-
sions for specific industrial
sectors—metal finishing and

printing/photo processing.
DEQ staff conducted a ses-
sion, which provided a basic
step-by-step procedure to
assist any facility in identify-
ing and managing waste and
complying with environmen-
tal rules and regulations.
The conference pro-
vided information and train-
ing that could assist partici-
pants in achieving strategic

cost reductions and manufac-
turing/operational excellence.
These skills will help facilities
survive leaner times, and also
help facilities be profitable
and prepared for the upturn
when it comes. There were
75 registrants for the confer-
ence. Participants repre-
sented large, medium and
small businesses as well as
consultants, the Oklahoma

State Business Development
Council and the National In-
stitute of Standards and
Technology Manufacturing
Extension Partnership. As a
result of the conference, busi-
nesses that attended have a
better understanding of how
environmental stewardship
and regulatory compliance
can actually increase profits.

)

DEQ Creates Simplified Software for
Reporting Hazardous Substances

The Emergency Plan-
ning and Community Right-to-
Know Act (EPCRA) requires in-
dustry to file Tier 2 reports an-
nually with DEQ. The reports
provide general information as
to the types and amounts of
hazardous substances found at
various locations throughout the
state. DEQ and many local
emergency response groups use
these reports to plan for and
manage emergency chemical re-
leases. In Oklahoma, more than
2,000 different companies re-
port over 30,000 locations stor-
ing hazardous chemicals. This
has required a vast number of
forms be completed by indus-
try and managed by DEQ. DEQ
was interested in a more effi-
cient reporting method for both
industry and the agency.

In January 2001, the U.S.
Environmental Protection
Agency invited DEQ staff to be
part of a workgroup to advise
software engineers on a Tier 2
Submit computer system de-
sign. The goal was to design a
software package, Tier 2 Submit,
which would effectively facilitate
information transfer between
industry, responders/planners,
and regulatory agencies. The
group met via phone confer-
ences and e-mails throughout

calendar year 2001. The Tier
2 Submit software was posted
on the Internet for download
and use on January 30, 2002.
Being a part of the de-
sign workgroup allowed the
state of Oklahoma to
tailor software to our report-
ing community, particularly the
oil and gas exploration and

production industry. This is sig-
nificant because over 30,000 fa-
cilities, including over 24,000 oil
and gas sites, report to DEQ un-
der EPCRA requirements. As a
result of DEQ's active participa-
tion with EPA,
Oklahoma reporting businesses
have a new, simple, and free soft-
ware program 1o assist with their

Tier Two filings. Diskettes pro-
duced by the software can be
loaded directly into a comput-
erized management system.
This benefits the DEQ, the
EPCRA reporting community,
and local emergency respond-
ers and planners throughout the
state. &

Above: a typical oil and gas Tier Il filing on large amounts of paper compared to all data fitting on one diskette.
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Newsletter Links
Emergency
Responders

The Oklahoma Hazard-
ous Materials Emergency
Response Commission
(OHMERC) is mandated by
the federal Emergency Plan-
ning and Community Right-
to-Know Act (EPCRA).
DEQ acts as both the Chair
and staff to the OHMERC.
EPCRA also established Lo-
cal Emergency Planning
Committees (LEPCs).
There are 80 LEPCs in
Oklahoma, one for each
county and three military
bases, which are respon-
sible for planning for chemi-
cal emergencies. The
OHMERC provides direc-
tion and information to re-
sponders for the manage-
ment of dangerous sub-
stances incidents or events,
reduces duplication of ef-
forts between state and lo-
cal entities, and oversees ac-
tivities of the LEPCs.  An
Advisory committee was
formed in 1990 to make
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local Emergency Planning Committee

sure the OHMERC has in-
put from communities,
emergency responders, and
regulated industry in the
implementation of EPCRA.
In recent years communica-
tion problems arose be-
tween the committees.
Recognizing the need
to improve communica-
tions on these topics
throughout the State, DEQ
staff began preparing and
distributing a newsletter as
an activity under the Ad-
visory Committee. The
newsletter is a quar-
terly publication sent
to the LEPC chair-
person in each
county, all Okla-
homa Highway Pa-
trol Troop Com-
manders and over
300 Fire Chiefs as

well as members of the
OHMERC and Advisory
Committee. An electronic
copy is available on the
DEQ website. The first edi-
tion of the newsletter was
distributed in November
2001, on the heels of the
September | Ith attacks.
Timely information about
planning for terrorist attacks
and Federal guidelines for
response was included in
the first issue. Subsequent
articles included topics such
as deadline reminders for
reporting and grant applica-
tions, information on work-
shops and conferences, cur-
rent discussion of specific
chemical hazards, and dis-
position of legislation effect-
Ing emergency response.
The newsletters go out in
advance of regularly sched-

uled OHMERC meetings
and also serve as meeting
reminders to encourage
public attendance.

The newsletter has
stimulated interest in the
Advisory Committee; atten-
dance at the meetings has
increased since the
newsletter’s publication. In
addition, LEPCs around the
state have expressed their
appreciation for the access
to relevant, up-to-date in-
formation. The newsletter
facilitates OHMERC objec-
tives by regularly reaching
LEPCs and emergency re-
sponders with information
pertaining to chemical
emergencies. In the post
September | Ith climate,
changes in emergency re-
sponse will occur more rap-
idly than ever before, and
the Newsletter will be an ef-
fective tool in communicat-
ing develop-
ments. &

=
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local Emergency Planning Committee

The election of Ad Hoc Advisory Commiittee officers for the next
term is scheduled for the Tuesday, May | 4* meeting. The meet-
ing will be at held in the First Floor Multi-Purpose Room of the
Oklahoma Department of Environmental Quality, 707 N. Robinson
in Oklahoma City, at 9:30 am. The Ad Hoc Advisory Committee
also is soliciting new membership. Additionally, comments from cur-
rent and prospective members that suggest possible changes in the
direction and structure of the Committee are being accepted. To
nominate for an office, submit remarks concerning “what to fix on
the Committee and why”, or to learn more about participation on
the Ad Hoc Advisory Committee, contact Betty Reaties, Ad Hoc
Advisory Committee Chair, at the City of Oklahoma City,
Storm Water Quality Div., 405-297-1772. A regularly sched-
uled meeting of the Oklahoma Hazardous Materials Emergency Re-
sponse Commission (OHMERC) also will take place on Tuesday,
May 14", 1:30 pm at the DEQ building in Oklahoma City. For
more information on OHMERC meetings, contact Jami Murphy,
DEQ, 405-702-101 1.

Bill Impacting Emergency Response Still

Alive in Senate

House Bill 2764 that would establish an Oklahoma Office of Home-
land Security as well as regional HazMat teams and clarifies certain
wording in the Emergency Response Act may pass yet in the 2002
Session. The Bill specifically deals with antiterrorism issues by amend-
ing and adding New Law to Titles 13, 21, 22, 27A, 70 and 74. If
passed as stands, it would allow the statewide formation of hazard-
ous materials emergency response teams under the direction of the
Department of Public Safety. Additionally, it allows some records
considered public information under the Open Records Act to be
withheld from the public if the documents concern “investigations
of acts of terrorism, vulnerability of state agencies, defensive plans,
response plans relating to acts of terrorism or the Catastrophic
Emergency Health Powers Act.” The bill was sponsored in the Sen-
ate by Dick Wilkerson of Atwood and in the House by Representa-
tives by William Paulk of Oklahoma City.

For More Information Contact
Bettie Reaties
AD HOC Committee Chair

Jami Murphy
Oklahoma DEQ
Communication
5) 702-1011

City of Oklahoma ¥
Storm Water Quality
(405) 2 166

Ad Hoc Officers To Be Elected at Next Meeting

DEQ General Counsel on the Open
Records Act

The terrorist activities of September |1 raised concerns over po-
tential misuse of Emergency Planning and Community Right to
Know(EPCRA or SARA Title lll} information. Allowing the public
access to these records is the intent of the law, and guaranteed as
well under the Oklahoma Opens Records Act (ORA). Security con-
cerns, however, are forcing LEPC's, government agencies and boards
that handle this information to reexamine the manner in which
records are released to the public. Several Oklahoma LEPC’s since
have adopted policies for the release of Tier Il reports, which con-
tain the names of facilities storing hazardous chemicals along with
quantities of the chemicals and storage information. Due to possible
conflicts with the ORA, the General Counsel for the Department of
Environmental Quality reviewed the ORA in light of antiterrorism
activities and offered the following opinion to the OHMERC:

® Until further direction comes from the Legislature, the ORA
applies to all public records;

@ The ORA only requires that records be available for inspec
tion and copying; it does not require that agencies or com
mittees retrieve, copy and mail, fax, e-mail or otherwise de
liver them to the requestor. Therefore, in a strict legal sense,
requestors could be required to appear in person to review
and copy records; However, if an agency or committee hon
ors any “off-site” requests, that is, ones made by phone,
mail, e-mail or fax, then legally it cannot honor some re
quests and dishonor others based only on the nature or
content of the records being sought;

® Off-site requests for information may be asked for in writing
but only to malke it possible to fully understand and
respond to the request, e.g, where to mail the requested
material; a requirement that states off-site requests must be
submitted in writing would have to be promulgated asa
rule;

@ To legally decline the use of in-house resources, for ex
ample personnel and copiers, for fulfilling off-site requests,
the volume of material must be such that to commit the
resources needed to fulfill the request, essential activities of
the office would be disrupted;

® If written off-site requests are honored, e-mailed requests
probably cannot be excluded.

Above is a sample of the actual newsletter sent the for January 2002.
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DEQ Website

C itizens and industry
across the state of Oklahoma
need access to information
from DEQ about activities
and programs, which affect
our environment. DEQ has
been dedicated since its in-
ception to promptly provid-
ing that information. How-
ever, the centralization of
records in our Oklahoma
City location has meant that
some citizens cannot easily
drop in to view documents.
VWhile DEQ responds quickly
to information requests
through the mail, that process
does require time for han-
dling and mailing as well as
producing lots of paper cop-
ies. In an effort to better
serve Oklahoma, DEQ has
made agency information
readily accessible over the
Internet.

DEQ’s website, at
www.deq.state.ok.us, pro-
vides information on all the
DEQ Divisions. The site also
houses DEQ rules and gen-
eral environmental informa-
tion. DEQ rules are the most
commonly requested infor-
mation from the website.
These can be downloaded
directly from the rules pages.
All DEQ Board and Council
information is available
through the new website.
One can find upcoming
meeting dates and locations,
agendas, and proposed rules
on the specific Board or
Council pages. Current
news, issues and topics as
well as environmental educa-
tion items can be accessed di-
rectly from the main DEQ
page. In addition, information
on permits, including copies
of permits, can be viewed or

72

R Oklahoma Department of Environmental Quality - Microsolt Internet Explorer = _=loix]
_]mmmmrndsmb - | & |
|G -~ 2] [B G Pseih scromie @ B[S B-[J |
Jcress [ ) b doastte ok BRI JHIE
e =5
1
Oklahoma Department of Environmental Qually
air quality  waler qualty  land protection customer senvices envircnmeniol complaints & local services
Welcome to the new Oklahoma Department of
Environmental Quality web site l 55 p_k.

homa OKLAHOMA

N ni meeti nd min DEQ e

previpus meetings

. Complainte?
Call 1-800-522-0206 or Click Here

search current news or events environmental education public information
Inguiry Contact List Tar Creek Inf 1 E sntal E t Publicatior 1
Search DEQ REO Calendar of Events Eaharma et
{f Prasentation O F t
axits DEQI

! 2nn2 Yﬁa;- nF.r.Iaan Watar . R ;[
& S
#o| HPOLUIHIHEENYROCOERR=0E & Hovs om
Above is a screen shot of the DEQ main page.
an[l)w:bylrl:r)r:hpauf Microsoft Internet Explorer = — =181 x|
'Flchl'mFmtes'l'mkHab N | & |
|@m - J :’] 0 | ) Search ‘L_ ( Fovortes Qnm |- = - |
| Adrss [t ot sz de e = B |juws]

=

Search the Department of Environmental Quality Website

Enter key words: I Search
Find pages with |8l ¥ of these words and return |10 =} results.

W Detailed Results [T Search Phonetically [~ Begins With Searching
Search for key words found only in: [~ Headers ™ URLs [ Titles

Resst|

Using SoonerSearch

Questions or Comments?

Custom search services provided for DEQ by the

|

[E]pone [T [@memet
@sat| | SEOO YN INECSAY9SO0GSELNRBRRGE inbo.. | @see ... [[Eoeg. [ ado.. | [MBO 1m0

Here is what you'll find when you search for a particular topic within the DEQ Web site.

downloaded from the | available here. Citizensneed- | do so directly through an in-
website. DEQ forms, along ing to notify DEQ about en- | teractive form found on the
with instructions, are also | vironmental complaints may | site.

OKLAHOMA DEPARTMENT OF ENVIRONMENTAL QUALITY



OVer g thousand docu_ “} £QB Meetings - Microsoft Internet Explorer =181

ment; downloaded fi | oo s R 18]
ents are downloaded from O~ O - [ (2] Q] oot Lorurete @rotn @ 2~ 15 B - ]
the DEQ website every [ Addrss 8] e iwow.doc. ok, chasfmarietsfE Qo b B |jus >
month and many more w'; B
people visit the site for infor- ek
, Depariment of Environmental Quality [Tl BT
mation. The DEQ web page air quality  walerqualily  londprofecion  customersenices  envionmental complaints & local services

can be a valuable tool for

Environmental Quality Board Meeting Information
anyone interested in environ-

The next Environmental Quality Board Meeting will be June 25, 2002. EQB meeting is at Josie Adams Cultural Centre, 817 Main Street, Woodward,

mental issues. To ask ques- RRR
tions or make suggestion, e- Dates [ Locations Agendas/Minutes
mail the DEQ webmaster di- 12002
rectly from a link on the v . - — e |
, March 1, 2002 | OKC, OK, DEQ Multipurpose Room | Agenda | Proposed Rule
== [Wondward, O, Josie Adars Cuiral Crtre [acena
1000 # September 10, 2002 | cushing, oK [
November 19, 2002 | Frederick, OK [
To the right is the Environmental Quality 2001 il
Board meeting schedule with links to
agendas, minutes and PfODOSGd rule dl’GﬁS. November 13, 2001 : 05U Okmulgee Campus, Okmulgee, OK | Agenda | Minutes
. Aug ust_z-:l_z_aﬁl | Noble Foundation, Ardmore, OK | Agenda | Minutes
Brens ..‘-:q:n- -"lmofl Internet Explorer | P r—
]em e - J d search ¢ Favorkes @ heda )| ¢ v oW | Agenda | Minutes
s )t o s ok o ..3||J_'-1"_” =
L—m B [ [imeemet

ito., | @ste... [[Eeas .. @ad., |[MBOE wo0mm
Okiahoma Department of Enviranmental Qualy
airquality  waler quaily  londprotection  customersenvices  environmental compiainis & local services

Oklahoma DEQ Rules and Regulations/Legal Information

ation, whi

e arch by the Oklahoma Bar
whlhrl hy found in Title 274

r‘\"dﬂ All DEQ Rules and Regulatuions are in POF format which requires Adobe Accbat Reader to be viewed. Click the "Get Acrobat Reader” icon to
ke download Adobe Acrobat

Chapter Number/Rule Name

4 Rul f Practice and Pri
232:020 £ ey Planning and © ity Right-to-Kniow

252:300 Laboratory Certification
A r: Wil
4 iation Man.
TR hatp:/ www.deq state.olous /mainlinks /COE/COET_B_02.pdf - Microsoft Internet Explores _ . __,_I_g_jéj_
B ni lidl W, nifill ]mmmm!mmh | &
R TR | Qs - o-._id D - L S e SR
rges- OP) P ]m“lmL r COEICOET_8_ 02 pdf 1B ||uws>
252:611 General Water Quality =

" EEIEERCY nr‘im 4 b M|+ #][@fes
252:616 Industrial Wastewater Systems =
mm B-B|B-0-L-B&|0

S m D|
[T it oo, e, state, ohoisfrikes] 100, pF .
- - . 3 -
Ps [8E OO0 I IHEERYPCEOEN Q=Y
If you are looking for a particular rule or regulation you'll find -
o B g 9 > K L A R MoA
this list of DEQ rule links described by OAC numbers, SEPARTMENT GF ENVIRONAENTAL GUALITY July/August 2002
chapter numbers plus actual titles of DEQ rules.
P P f Q Published: June 25, 2002 Next Deadline: July 17, 2002
Jur, n CANCELLED monoxide standard contained in this appendix resulting in
WF 20 ;.- .- g N q revoking this appendix and r!g‘laclngf\mm newké: nme
ponsof d y U genda Primary Ambient Ar Quality Standards, Appendix ?e
® 530 am e Depaf!meﬂ uf Enu.mmnen:al Ouahty ?O'." N gl:ﬂc pettion for rulemaking that was releﬁeﬂ o Iﬂe
Robinson,  Muhi-Pu ki City, ually Councd proposes 1o the current -annual
Contact: Jon RMS C 4051']'02 5100 standard n‘( nitrogen libgamoegjw R mﬂ)lﬁ ?I'SI\:: pDﬂ:‘r oa
5 5 5 p one-hour standand o u ( ppm| petitioner
Pictured on the right is one of DEQ's Calendar duly 17 also proposes 1o change the cument one-hour carbon
E hedule. Each th th lendar i | éépansomﬂ‘ Ey H‘EE 0 fopu:ts) Registration, Emissions m?’;uwdn Irg ?\re\:-aﬂpper?dllxs:é’ pﬂ!’p‘l%ﬂzeat:%mc‘uaﬂgezr?l
Of veEis Sandi. [=ad fme . 8@ e.n rs ':‘"’"ﬁ" m“nnnual Operating Feesm OAC 252 100-5 SPP'-I‘"M oo NgR 4 am. :‘nDeFr'J:mmenl o;fnmnéﬂ\emsl
changed to reflect updates on information and nguage. et Wi rﬁffewumammmsg% Verty e roponiad Ciy. OK @ Contact: Scofi Thomas & 40617024100
addition of new events e T e O 5 ST NEE T iy e
proposed amendment will revise the definflion of ' Wu%
source” for Part 70 sources in response to the revision maﬂn in Dpec(s). Incorporabion by Reference
the federal rule effective November 27, 2001, Allemative OAC 252:205-3-3 [AMENDED] The purpose of the proposed
Emissions Reduction Plans and Authorizations, OAC 252-100- amendment to 252:205-3-3 is to ncorporate by reference the
11 [AMENDED] The proposed changes are fo enhance an Inlluwng new or !arpetsedng unenﬂrnants 1) 66 FR 58258
applicant's case for receiving EPA's approval of an aitemative 0, 2001, three newly
emissions reduction plan as 8 source-specific SIP revision, BIJ.‘ﬂ hazardous wastes mmn from inorganic chemical
I'n: cﬂmncs mch:o:arequ!emenl lhm the plan provide for an manuraaurlng)ngfumus 2) BT Fr 2062 3029 szhsm_-c
achual tad missinns. ne anplcaal s nuAC 22 . -]

FISCAL YEAR 2002 ANNUAL REPORT



DEQ Saves Time, Money and Trees with
New In-house Publishing Capabilities

DEQ annually pro-
duces and publishes hun-
dreds documents, including
reports, brochures, and
newsletters. In the past,
DEQ has contracted to have
this publishing done outside
the agency, which not only
costs money but requires
large quantities of each pub-
lication be produced at one
time.  During FY 2002 the
agency purchased a new
color copier/printer and es-
tablished a process for color
copying and printing most
DEQ publications in-house.
The printer is housed in Cus-
tomer Services Division for
providing copies to internal
customers as well as Okla-

homa citizens. The new
printer is used for printing/
copying multiple quantities of
any DEQ publications, bro-
chures, memos with color
graphics, fact sheets, hand-
outs, etc. The color copier/
printer is primarily used for
producing publications rather
than for inner-office memos,
e-mails, and other one-copy
items. Desktop printers are
used for one-copy, one-time
projects.

By using the in-house
copier/printer instead of
sending jobs out to a com-
mercial or state printer, DEQ
was able to save money for
projects that are color and
2,000 pages or less. An ex-

10000 $9,284.00
9000
8000
7000
6000
5000
4000
3000
T $1,592.00
| — 1
IOO: I I
——1 FY 200I [——1 FY 2002

Above: A few samples of what the In-house copier/printer can produce.
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ample of the sav-
ings is two hun-
dred copies of a
full color newslet-
ter, 11" x 17" two
sides, and folded
would cost
$522.00 at an out-
side printer, but
would only cost
$128 in-house using the
color copier/printer, paper
and toner costs included.
Studies show that busi-
nesses and agencies throw
away 25 percent of publica-
tions because they become
out-dated. DEQ can now
avoid this problem by print-
ing documents on an as-
needed basis instead of hun-

Left: The chart shows expenditures for outside
non-form printing, for fiscal years 2001 and
2002 . DEQ saved $7,692.00 during FY 2002
compared to FY 2001. Dollar amounts are
totals for each fiscal year for printing DEQ
documents outside the agency. These amounts
are only representative of projects that can now
be printed in-house with the new color copier/
printer, which does not include DEQ stationery,
forms, books, study guides and high quantity
print projects (greater than 2,000 sets).

Above: A view of the actual machine
being used as a copier. Nearby is the
printer server used to produce printed
materials straight from a desktop
computer.

dreds orthousands at a time.
Files can be saved on the
print server or on a network
drive and recalled for addi-
tional printing of the same
publication at a later time.
Outdated publications can be
updated electronically and
the new versions can be
printed thus eliminating
waste.

This new printing proce-
dure saves resources includ-
ing time, money and trees, al-
lowing the agency to practice
its own philosophy of doing
economical business without

sacrificing the environment.
&
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A s part of continuing
efforts to promote environ-
mental education among
Oklahoma students, the
DEQ is promoting the web-
based DEQ Data Viewer for
use as an educational tool.
The viewer not only provides
basic information concerning
sites of environmental inter-
est, but also provides a use-
ful tool for teaching concepts
of geography and basic map-
ping techniques.

Outreach efforts include
demonstrating the viewer to
students at public schools

Environmental Education Online

A DEQ student assistant demonstrates use of the DEQ Data Viewer to James Griffith

Elementary students.

throughout the state. Re-
cently, a demonstration was
presented to approximately
200 students at the James

Griffith Intermediate School
of the Choctaw/Nicoma Park
School District. To generate
interest, student assistants

were allowed to demon-
strate the Data Viewer,
showing how easy and fun it
is to use.

Students were encour-
aged to make specific re-
quests concerning the
viewer. These requests
ranged from finding their
school with aerial photos to
identifying potential contami-
nant sources that could im-
pact their drinking water sup-
ply.  Public education was
identified as a project goal
early on in the development
of the Data Viewer and the
end result has proven to be
most useful in accommodat-
ing that goal. &=

Web-based Interactive Program for Public Access

DEQ has recently re-
leased a web-based Geo-
graphic Information System
(GIS) data viewer for public
access. The DEQ Data
Viewer is an interactive pro-
gram providing a quick visual
mechanism by which users
may query, view and gener-
te reports from stored data
oncerning DEQ regulated
ctivities.
DEQ is promoting a co-
perative effort among
gencies and tribes to com-
pile water quality monitor-
ing data collected by indi-
idual groups with monitor-
ing programs. This effort is
part of a larger effort to
ompile monitoring data col-
lected by state, federal, and
participating tribal organiza-
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tribes have already provided
monitoring data in support of
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this program and many oth-
ers have expressed an inter-

est in participating.

Left: A screen shot
of the DEQ Data
Viewer showing
PWS Wellhead
Protection Areas..

To promote participa-

tion, DEQ personnel have

More on next page.
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Pictured above is a screen shot of the DEQ Data Viewer showing various regulated activities.

Continued from previous page

demonstrated the DEQ Data
Viewer at State and Tribal
meetings as well as at the 8"
annual GIS Day at the Capi-

Mike Houts of the Water Quality Program Management Section demonstrates the

DEQ Data Viewer.
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tol. This interactive mapping
program has been chosen as
a tool to provide public ac-
cess to DEQ’s water quality
monitoring data.

namic application provides
tools that can be used in sup-
port of many special needs
including emergency re-

This dy-  sponse and pubic education.

I o

|4 Internet

G AIEOBPBH  1242m

These applications are the first
state produced web-based in-
teractive GIS programs to
provide public access to en-
vironmental data. @

David Pruitt with the Water Quality Division shows how WQ data is displayed
through the web-based Data Viewer.
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