December 11, 2014

Ms. Melissa Alder-McKibben
Oklahoma Department of Environmental Quality
Land Protection Division

Dear Ms. Adler-McKibben,
I have enclosed our Tablet Recovery Plan for Azpen Innovation.

Azpen provides a take back program that offers the consumer the ability to mail back their
tablet at no charge. The consumer can go to our website and click on the Recycle link at the
bottom of the home page to see the details of the program. The consumer can either email the
information or call our 800 number in order for us to process the pre-paid label. We will
accept all Azpen products.

Azpen will not dispose of covered devices in landfills other than necessary incidental in de
minimis amounts.

Our mailing address is 4112 W. Spring Creek Pkwy # D100 Plano, TX 75024.

Azpen website: www.azpenpc.com
Recycling/Customer Service: 1-855-297-3672

Thank you,

Mike Glasscock

Azpen Innovation

Business Development Manager
mglasscock@azpenpc.com
972-378-5559



