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MAY 16 2013

) ) . : [ANDROTECTION DIVISION
Ms. Melissa Adler-McKibben , OEPARTMENT OF ENVIRONMENTAL QUALITY
Environmental Program Specialist -
Oklahoma Department of Environmental Quality
Land Protection Division
PO Box 1677
Oklahoma City, Oklahoma 73101-1677

May 10, 2013

Re:  HTC America, Inc. Computer Equipment Recovery Plan
Dear Ms. Adler-McKibben,
HTC America, Inc. (“HTC”) has adopted and implemented the recovery plan described herein, as
required by the Oklahoma Computer Equipment and Recovery Act (“Act”) at Title 27A, Section
2-11-605 of the Oklahoma Statutes. HTC is a manufacturer of covered devices under the Act.

We maintain a mail-back recovery plan as a means for Oklahoma consumers to properly and
safely dispose of their old or unwanted electronic devices at no cost.

The HTC recycling program is reasonably convenient and available to Oklahoma consumers.

Consumers can download a free shipping label online and return their obsolete electronic
equipment to HTC for responsible recycling. HTC accepts, at fio charge, covered devices that
are labeled with the HTC brand as well as any other mobile phone, smartphone, or tablet
computer, regardless of its condition or manufacturér. HTC publishes information and
instructions about its mail-back recovery plan at the HTC recycling program website,
www.freeurecycle.com.

HTC does not dispose of covered devices in landfills or transfer covered devices to recycling
facilities that dispose of covered devices in landfills other than necessary incidental disposal in
de minimis amounts. When consumers mail in old electronic equipment, HTC's ISO 14001-
certified partner, The Wireless Source, either refurbishes the devices for reuse or recycles them
in a manner consistent with ISRI’s Electronic Recycling Operating Practices and EPA’s
Responsible Recycling Practices.
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Please feel free to contact Joseph Bissonnette at joseph blssonnette@htc com of 202.640.5839
if you have any questlons

Sincerely,
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“Broeks Larsen
Vice President and Deputy General Counsel

HTC America, Inc . " Company Number: 6027036VAT
13920 SE Eastgate Way, Suite 400, Bellevue, WA 98005 USA ) Number: 20030045
T:414258619174 F:+14258611715 htc.com C



