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Recovery Plan — DRS Tactical
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Scott Thompson Mar 2/09
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613-599-4321

Fax:

405-702-5101

Fax:
613-599-6626

URGENT - reply please
Qsap comment

Total pages, including cover: 3

Comments:

- please . For your -
review information

Thanks,
Cathy

Cathy Seymour

Project Manager — Global Services
Intertek Ageus Solutions

Tel: 613.509.3166 ext 2227

Fax: 613.599.6626

Email: cathy.seymour@intertek.com

Please find attached the Recovery Plan for Oklahoma State for DRS Tactical Systems.
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DRS Tactical Systems Inc
1110 West Hibiscus Blvd.
Melbourne, FL 32901

Contact: Intertek Ageus Solutions {Consultant)
Phone: 613-599-4321
Emall: usewaste@intertek.com

Computer Equipment Recovery Plan for DRS Tactical Systems for the
State of Oklahoma

1. The manufacturer must adopt and implement a recovery plan, either alone or
in cooperation with other manufacturers. DRS will be adopting their own

recovery plan.

2. The recovery plan must fully explain how the manufacturer will collect from a
consumer and recover each covered device that is labeled with the
manufacturer's brand, at no charge to the consumer. Customers may request
a Return Material Authorization (RMA) number by contacting DRS directly at
1.321.727.3672, extension 3076. Customer’s will then pack the unit and ship
the unit prepaid and insured to the address listed on the DRS website.

3. The recovery plan must provide for covered device coliection services that are
reasonably convenlent and available.

4, The recovery plan must be designed to meet the collection needs of
consumers in this state.

5. If the manufacturer does not offer a mail-back system, it must submit for
approval by the Department of Environmental Quality a plan that offers
reasonably convenient ¢ollections,

6. The recovery plan must include a statement that the manufacturer will not
dispose of covered devices in landfills or transfer covered devices to computer
equipment recycling facilities that dispose of covered devices in landfills other
than necessary incidental disposal in de minimis amounts. Computers
returned to the DRS facility will be processed for recycling in compliance with
all local, state and federal disposal laws.

7. If a manufacturer operates or publishes a website for providing product
information about a covered device they must include information about
collection and recovery for consumers on their website. Also must include a
link to it in the recovery plan. Link to recovery plan;

hitp://www.drs-ts,com/services.htm
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Submit completed plan to:

Scott Thompson

Oklahoma Department of Environmental Quality
Land Protection Division

P.0. Box 1677

Oklahoma City, OK 73101-1677

Pthone: 405-702-5100

Fax: 405-702-5101
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