December 13, 2013 ' ,

Mr. Mark Thompson

Oklahoma Department of Environmental Quality
Land Protection Division

P.0O. Box 1677

Oklahoma City, OK 73101-1677

Visual Land, Inc.

17785 Center Court Drive Suite 670
Cerritos, CA 90703

(562) 860-2600

Subject: Computer Equipment Recovery Plan for Visual Land, Inc.
Mr. Thompson,

Visual Land, Inc is pleased to submit our Oklahoma Computer our Oklahoma Computer Equipment
Recovery Plan. This plan follows the outline given on your website at
http://www.degq.state.ok. us/lpdnew/EWaste/Recovery%ZOPIan%ZOGuude pdf.

1. The manufacturer must adopt an implement a recovery plan, either alone or in cooperation with
.other manufacturers.

Visual Land currently operates a take- back and recycllng mail-back program for Vlsual Land
branded tablets. This will serve as our recovery plan for Oklahoma consumers. This recovery
plan applies to all Visual Land branded products There’ are no V|sual Land products that are sold
that-do not have the Vnsual Land name affixed to them, nor are there any Vlsual Land products
sold under another name. Visual Land "covered devuces" as defined in Oklahoma law include
our Tablets.

2. The recovery plan must fully explain how the manufacturer will collect from a consumer and recover
| each covered device that is labeled with the manufacturer's brand, at no charge to the consumer.

~ Visual Land, Inc. offers a take-back program that meets the requirements of the Oklahoma
Computer Equipment Recovery Act. It is offered on the Visual Land Website and it is a web-
based mail back offering that is free to the consumer, including shipping. A consumer wishing to
recycle a Visual Land Tablet can go online and enter theirproduct information in the web-based
tool. A postage pald mallmg Iabel will then be sent to the consumer so they can package and
mall back their product. www. vnsual land. com/recycle html ‘

3:.The recovery plan must provide for covered device collection services that are reasonably convenient
-and available..



Since USPS is widely available throughout Oklahoma, we believe this is the best collection mail
back methad.

4. The recovery plan must be designed to meet the collection needs of consumers in this state.

Because Oklahoma residents can go online and arrange for free shipping, this recovery plan will
meet the needs of the consumers with old Visual Land products.

5. The manufacturer does not offer a mail-back system, it must submit for apbroval by the Department
of Environmental Quality plan that offers reasonably convenient collections.

Not épplicable- Visual Land does offer a mail-back system.

6. The recovery plan must include a statement that the manufacturer will not dispose of covered
devices in landfills or transfer covered devices to computer equipment recycling facilities that dispose of
covered devices in landfills other than necessary incidental disposal in de minimis amounts.

Visual Land will not dispose of covered devices in landfills or transfer covered devices to
computer equipment recycling facilities that dispose of covered devices in landfills other than
necessary incidental disposal in de minimis amounts.

7. If the manufacturer operates or publishes a web site for providing product information about a
covered device they must include information about collection and recovery for consumers on their web
site. Also must include a link to it in the recovery plan. '

See #2 above.
Please feel free to contact me with questions or concerns.

. Sincerely,

Garner Miguel
Operations Manager
Visual Land, Inc.



