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June 12, 2014

Contact Details:

Elo Touch Solutions, Inc.
Lourdes Lopez

Financial Analyst

1033 McCarthy Bivd.
Milpitas, CA 95035
(408) 597-8224

lourdes.logez@elotou’ch.com

Recycling Plan Detalls:

Consumers in Oklahoma are able to return their used Elo manufactured monitors, all-in-one computers,
and tablets for recycling through the program website at http://www.elotouch.com/AboutElo/ewaste-
program/ freée of charge. The program covers Elo, Elo Touch Solutions, and Elo TouchSystems brands. In
June 2014, Elo offered this program to Oklahoma consumers through its partner Reverse Logistics Group
Americas, Inc. (RLGA), and its Take-Back and Regulatory Compliance management system.

Consumers in Oklahoma can access the website and enter information about their location and
equipment. Based on this information, a shipping labe! is generated, which the consumer can utilize to
ship their used Elo product for recycling free of charge. Consumers merely pack the product and ship it
using the free shipping label.

To find out more information about recycling Elo covered devices, consumers may call toll free (866) 337-
1078.

Section § C. The recovery plan shall fully expiain how the manufacturer will collect from a consumer and
recover each covered devices that is labeled with the manufacturer’s brand, at no charge to the
consumer. The manufacturer’s recovery plan under this subsection may use existing collection and
consolidation infrastructure for handling covered devices and may include electronic recycling and repair
shops, recyclers of otfier commodities, reuse organizations, nonprofit corporations, retailers, recyclers, or
other suitable operations.

The Elo program, as described above, provides free recycling for all Elo branded covered devices. The
program “provides free shipping to the consumer and free recycling. The details of the program are
explained above. .

Section 5 D. The recovery plan shall provide for covered device collection services that are reasonably
convenient and available, and designed to meet the collection needs of consumers in this state.
Nonexclusive examples of collection methods that alone or in combination meet the convenience
requirements of this section include:

1. A mail-back sysiem, at no cost to the consumer, wheraby the consumer can return a covered device
through the mail, including, but not limited to, a system in which the consumer can go online, print a
prepaid shipping label, package the product, and schedule an at home pickup for shipment back to the
manufacturer.
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Elo's recycling offering is a mail-back system with prepaid shipping labels for Oklahoma consumers and
scheduled home pick-up.

Section 5E. If a manufacture does not offer a mail-back system, it shall submit for approval...
Not applicable, Elo is offering a mail-back system.

Section 5F. The recovery plan shall also include a statement that the manufacturer will not dispose of
covered devices in landfills or transfer covered devices to computer equipment recycling facilities that
dispose of covered devices in landfills other than necessary incidental disposal in de minimis amounts.

Covered devices recovered through Elo’s US consumer recycling program are not disposed of in landfills
other than necessary incidental disposal in de minimis amounts.

Section 5G. Each manufacturer operating or publishing a web site for providing product information about
a covered device shall include information about collection and recovery for consumers and provide such
information to the Department. The manufacturer shall also include such information in the packaging or
accompanying the sale of the covered device.

Elo maintains information on its recycling programs on its wabsite at:

http://www.elotouch.com/AboutElo/ewaste-program
Signature of Responsible Party

|, a duly authorized agent of Elo Touch Solutions, Inc., hereby certify under penalty of law that the
information provided herein is true and correct.
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Signature Date
Lourdes Lopez Financial Analyst
Printed Name . Title -
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