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October 18, 2010

Ms. Melissa Adler-McKibben

Oklahoma Department of Environmental Quality
Land Protection Division

P.O Box 1677

Oklahoma City. OK 73101-1677

Subject: CyberPower Inc. E-waste Compliance Plan

Dear Ms, Adler McKibben

As we know computer and notebook compuiter contain hazardous chemicals that can be harmful
to the environment. Cyberpower is commiued to doing our part fo maintain a clean and healthy

environment.

We arc happy to provide a take back program for our Oklahoma custormers who would like to
recycie their unwanted cyberpowerpe’s computer. We will provide a pre-paid UPS shipping
label to ship the computer back at no cost 1o the consumer. Customer can drop off the package at

any UPS station.

Covered devices recovered through Cy.berpower’s recycling program will not dispose ina
landfill or transfer to computer equipment recycling facilities that dispose of covered devices in
landfills other than necessary incidental disposal in de minimis amounts.

Please visit www cvberpowerpe.com/com anyv/recveling.aspx for more details.

Sincercly,
ﬁ
o/
Judy C.
Accounting Manager

5175 Commerce Drive, Baldwin Park, CA 91706
Tel: (626) 813-7730 - Fax: (626) 813-3810 - Website: www.cyberpowerpc.com
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CYBERPOWER INC. E-WASTE COMPLIANCE PLAN

A% we kriow comiputer afid-notebook computer contain liazardous chemicals that can bée harmful
to the environment. Cyberpower is committed to _c'!oin'g our'part to maintain a clean and heéalthy
environment.

We are happy to provide a take back program forour Oklahoina customers who wionild like to

recycle their uriused cybetpowerpc computer . :
Please visit www.cybefpowerpc.com/company/recvéling.aspx_ for more detiils,

Oklahoma customer who wants to recycle their cyberpower-¢omputer, please contact us by email

gwaite@evbeérpoiverpe.com or call 800-707-0393. We will provide a pre-paid UPS shipping
feturn labe] for customer to Shlp the computer back. Customer can drop off the: package.at any

UPS statioi,

5175 Commerce Drive, Baldwin Park, CA 91706
Tel: (626) 813-7730 + Fax: (626) 813-3810 - Website: www.cyberpowerpc.com



