1008 Think Place, Building 2/5E2
Morrisville, NC 27580
www lenovo, coméenvironment

lenovo

Oklahoma Department of Environmental Quality
Land Protection Division

PO Box 1677

Oklahoma City, OK 731011677

September 1, 2010
Subject: Supplier change for Lenovo US Consumer Recycling Program

To Whom It May Concem:

The purpose of this letter is to nolify the Oldahoma Department of Environmental Quality that Lenovo
will be switching suppliers for its US Consumer Recycling Program. Beginning Septemnber 8, 2010,
Lenovo's US Consumer Recycling Program will be operated by AERCCR, Inc. The transition to the
new supplier will be seamless for consumers and they will link automatically to Lenovo's new interface

from the current US Consumer Recycling Program webpage at
www.lenovo. comlenovo/environment/usconsumerrecycling.
| am attaching a copy of Lenovo's amended recycling pian to refiect this change.

If there are any concems please don't hesitate to contact me at 919.284.0422 or
maryjacques@ienovo.com.

Mary Jacques
Senilor Engineer
Lenovo Global Environmentat Affairs

New World. New Thinking.



Lenovo Plan for Compliance to the Oklahoma Computer Equipment Recovery Act
September 1, 2010

Lenovo Contact Details:

Mary Jacques

Senior Engineer

1009 Think Place Bidg 2/5E2
Morrisville, NC 27560

Ph No: 919 294 0422

maryjacques@lenovo.com

About Lenovo:

Lenovo manufactures, develops, and markets a wide range of reliable, high-quality technology
products including desktop computers, notebook computers, and computer monitors. Lenovo
employs over 20,000 employees worldwide and has principle operations in Beljing, Singapore,
and Research Triangle Park, North Carolina.

Lenovo is committed to leadership in environmental affairs in all of its business activities.
Lenovo follows applicable regulations around the world and is committed to doing more. In the
US, Lenovo offers a free recycling program for households and home based businesses
covering all Lenovo manufactured products nationwide. Lenovo believes these programs meet
the requirements of Oklahoma Computer Equipment Recovery Act. The program is publicized
on Lenovo's recycling webpage at www.lenovo.com/lenovo/environmentiusconsumerrecycling,

Details of this program are inciuded below.

Recycling Plan Details:

Consumere in Oklahoma are able to return their used Lenovo manufactured covered devices for
recycling through the program website at
www.lenovo.com/lenovo/environment/usconsumerrecycling free of charge. The program covers
Lenovo manufactured dasktop and notebook computers and computer monitors. Lenove has
partnered with AERCCR and AERCCR's Take-Back and Regulatory Compliance management

system to offer this program.

Consumers in Oklahoma can access the website and enter information about their Jocation and
equipment. Basad on this information, 2 shipping label is generated, which the consumer can
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utilize to ship their used Lenovo product for recycling free of charge. Consumers merely pack
the product and ship it using the free shipping label.

Section 5 C. The recovery plan shall fully explain how the menufacturer will collect from a
consumer and recover each covered devices that is labeled with the manufacturer's brand, at
no charge to the consumer. The manufacturer's recovery plan under this subsection may use
existing collection and consolidation infrastructure for handling covered devices and may
include electronic recycling and repair shops, recyclers of other commodities, reuse
organizations, nonprofit corporations, retailers, recyclers, or other suitable operations.

The Lenovo program, as described above, provides free recycling for all Lenovo branded
covered devices. The program provides free shipping to the consumer and free recycling. The

details of the program are explained above.

Section § D. The recovery plan shall provide for covered device collection services that are
reasonably convenient and available, and designed to mest the collection needs of consumers
in this state. Nonexclusive examples of collection methods that alone or in combination meet the

convenience requirements of this section include:
1. A mail-back system, at no cost to the consumer, whereby the consumer can returmn a covered

device through the mall, including, but not limited to, a system in which the consumer can go
online, print a prepaid shipping label, package the product, and schedule an at home pickup for

shipment back to the manufacturer.

Lenovo’s recycling offering is a mail-back system with prepaid shipping labels for Oklahoma
consumers.

Section 5E. If a manufacture does not offer a mail-back system, it shall submit for approval...

Not applicable, Lenovo is offering a mail-back system.

Section 5F. The recovery plan shall also include a statoment that the manufacturer will not
dispose of covered devices in landfilis or transfer covered devices to computer equipment
recycling facilities that dispose of covered devices in landfifis other then necessary incidental

disposal in de minimis amounts.

Covered devices recovered through Lenovo's US consumer recycling program are not disposed
of in landfills other than necessary incidental disposal in de minimis amounts.

Section 5G. Each manufacturer operating or publishing a web site for providing product
information about & covered davice shall include information about collection and recovery for
consumers and provide such information to the Department. The manufacturer shall aiso
include such information in the packaging or accompanying the sale of the covered device.

Lenove maintains information on ils recycling programs on its website at

www lenove.comflenovo/environment/usconsumerrecycling.
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Signature of Responsible Party

I, a duly authorized agent of Lenovo (United States), Inc., hereby certify under penalty of law
that the information provided herein is true and correct.

W\ flicy ,.S;#thLu’;‘,:f' G- )-1c
R [
Signatufé Date
Mary Jacques Senior Engineer
Printed Name Title
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